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AIR STATION ORDER 5381.1E   
 
From:  Commanding General 
To:    Distribution List 
 
Subj:  BANKING AND CREDIT UNION FACILITY LIAISON 
 
Ref:   (a) SECNAVINST 5381.5A  
 
1.  Situation.  The reference establishes responsibility and 
authority within the Department of the Navy for the 
establishment, operation, and termination of banking offices and 
credit unions on all Navy and Marine Corps installations.  The 
Comptroller of the Navy is responsible for monitoring and 
supervising the overall Navy banking program and representing the 
Department of the Navy in banking matters with the Office of the 
Secretary of Defense, the Treasury Department and banking 
institutions.  The reference provides guidance for implementation 
of DoN policy at the installation level through Banking and 
Credit Union Liaison Officers.  
 
2.  Cancellation.  AirStaO 5381.1D. 
 
3.  Mission.  The Banking Liaison Officer and a Credit Union 
Liaison Officer will provide liaison services envisioned by the 
reference under the cognizance of the Comptroller. 
       
4.  Execution
 
    a. Commander’s Intent and Concept of Operations 
 
       (1) Commander’s Intent.  To appoint a Banking Liaison 
Officer and a Credit Union Liaison Officer for the purpose of 
assisting in the resolution of complaints and to facilitate 
improvements in the quality and/or quantity of financial services 
provided to credit union members and bank customers at the local 
level. 
 
   (2) Concept of Operations.  The Comptroller will nominate 
a Banking Liaison Officer and a Credit Union Liaison Officer for 
appointment by the Commanding General.  The Comptroller will 
ensure that the Banking Liaison Officer and the Credit Union 
Liaison Officer are familiar with provisions of the reference and 
provide guidance and oversight to the Liaison Officers.  
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5.  Administrative and Logistics.  Concurrence is not applicable 
to this order. 
 
6.  Command and Signal  
 

a. Command.  This order is effective the date signed.                 
 

b. Signal.  This Order will apply to all inquires 
concerning banking and credit union facilities at MCAS 
Cherry Point. 

                                
                                D. L. BULAND 
 Chief of Staff 
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